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3 April 2024
Dear Non-registered Holder(s) Mo )
Arrangements for Dissemination of Corporate Communications

Pursuant to the Rules Governing the Listing of Securities on The Stock Exchange of Hong Kong Limited (the “Listing Rules”), PCCW Limited (the “Company”)
will make available the following options for you to elect to receive future Corporate Communications ¢ 2 of the Company:

(1) to read all future Corporate Communications published on the Company’s website at www.pccw.com/ir or the website of Hong Kong
Exchanges and Clearing Limited (“HKEX”) at www.hkexnews.hk in place of receiving printed copies, and to receive a notification of the
publication of Corporate Communications on the Company’s website and the website of HKEX; or

(2) to receive the printed English version of all future Corporate Communications only; or

3) to receive the printed Chinese version of all future Corporate Communications only; or

(4) to receive both the printed English and Chinese versions of all future Corporate Communications.

As a Non-registered Holder, if you wish to receive Corporate Communications of the Company pursuant to the Listing Rules, you should liaise
with your bank(s), broker(s), custodian(s), nominee(s) or HKSCC Nominees Limited through which your shares are held (collectively, the
“Intermediaries”) and provide your email address to your Intermediaries. Please note that your previous instructions (if any) to receive Corporate
Communications in printed form will no longer apply.

If the Company does not receive your valid and functional email address from the Intermediaries, until such time that a valid and functional email address is
provided by the Intermediaries, you will receive a notification letter in printed form of the publication of all future Corporate Communications on the Company’s
website and the website of HKEX by post.

If you wish to receive future Corporate Communications in printed form, please complete Part A of the enclosed reply form (the “Reply Form”) (with a prepaid
postage mailing label at the bottom of the Reply Form#), sign and return the same to the Company’s share registrar (the “Share Registrar’), Computershare
Hong Kong Investor Services Limited, at 17M Floor, Hopewell Centre, 183 Queen’s Road East, Wan Chai, Hong Kong or send an email with a scanned copy
of the completed Reply Form to pccw@computershare.com.hk.

Should you have any queries relating to the above, please call the service hotline of the Share Registrar at +852 2862 8688 during business hours (from 9am
to 6pm, Monday to Friday, excluding Hong Kong public holidays).

Yours faithfully
For and on behalf of
PCCW Limited
Cheung Hok Chee, Vanessa
Group General Counsel and Company Secretary

Note 1:  This Letter is addressed to Non-registered Holder(s) of the shares in the Company (“Non-registered Holder” means such person or company whose shares are held in the
Central Clearing and Settlement System and who has notified the Company from time to time through Hong Kong Securities Clearing Company Limited that he/she/it wishes
to receive the Corporate Communications). If you have sold or transferred your shares in the Company, please disregard this Letter and the enclosed Reply Form.

Note 2:  Corporate Communications include but are not limited to (a) an annual report; (b) an interim report; (c) a notice of meeting; (d) a listing document; (e) a circular; and (f) a
proxy form.

# If the mailing label is used for posting in Hong Kong, no postage stamp is required. Please affix appropriate postage stamp when posting outside Hong Kong.
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